
Article Title: How the U.S. and Italy Traded Places on Coronavirus
Article Author: Dan Diamond & Sarah Wheaton
Article Source:  https://www.politico.eu/article/how-the-us-and-italy-traded-places-on-coronavirus/

Authors and Audiences
Who created this message?  
Dan Diamond was a reporter for 
Politico (currently with the Washington 
Post) who writes primarily on health 
care politics and policy. 
(https://www.politico.com/staff/dan-d
iamond 
https://www-washingtonpost-com/peop
le/dan-diamond/) 
Sarah Wheaton is the Chief Policy 
Correspondent for Politico Europe and 
formerly served as the Senior Policy 
Reporter for the paper’s European 
health team 
(https://www.politico.eu/staff/sarah-
wheaton/)  
Who is the target Audience (and how 
do you know)?  
Politico is an online, progressive 
learning journal that focuses on 
politics, policies, and global news. The 
primary audience is expected to be in 
the late 20s-40s.
Why might this message matter to 
me or others?  
The article includes COVID infection 
and death rates in Italy and the 
United States. This article was written 
in June 2020 when the world was 
trying to figure out how to contain the 
virus and reopen economies. By 
comparing the government policies of 
these two countries, Politico is 
offering a valuable perspective to the 
United States. 

Messages and Meanings 
What creative techniques are used to 
attract my attention? 
Pulled block quotes draw attention to 
main points through color and different 
formatting. The structure 
How might different people 
understand this message differently 
from me?  
Right-leaning opinions might find this 
article to be bias in how it portrays the 
Trump Administration and Fox News. 
There is a negative tone to how the 
United States is handling COVID-19.
What might the audience do with this 
message?  
The purpose of this article if for the 
audience to compare the government 
policies Italy and the United States 
implemented and their resulting 
effects on COVID-19 cases. 

Representations and Reality 
What lifestyles, values, and points of 
view are represented or omitted?  
This article includes COVID infection 
and death rates. Authors also include 
quotes from primary sources. These 
sources include health officials, local 
media, and political figures. When the 
opinions of individuals are quoted, they 
are used to illustrate a point of view, 
rather than as replacement for 
objective evidence.
Is this fact, opinion, something else 
(and how do I know)?  
Is it credible?  
The article is based on evidence. 
The source uses evidence to tell the 
story, rather than the author’s opinions. 
The author provides sources for quotes, 
but does not provide sources for COVID 
statistics. These statistics are readily 
available through multiple sources.

Bias 
What judgements or 
preconceived ideas might the 
author have? 
Political is a left leaning 
publication source according to 
AllSides. See also the “who 
created this message section” 
for author reliability. 
What judgements or 
preconceived ideas might the 
intended audience have? 
Politico’s primary audience is 
located in Washington D.C. and 
insiders, outsiders, lobbyists and 
journalists, governors, senators, 
and other political positions, so 
the audience is to have an 
assumed understanding of the 
inner workings of American and 
global politics.  
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Teacher note: It is worth mentioning that it is very unlikely that any source will be “perfect”. Students will need to make a judgement call. The most 
important things to consider are whether the article is evidence based rather than opinion based, whether the article presents a biased presentation 
of the facts, whether the article is trying to sell or advance an agenda, whether the authors are knowledgeable in the area, and the reputability of 
the institution.Both of these authors 

work for well 

respected journalistic 

institutions. They 

focus primarily on 

these topics and 

likely are very well 

educated in the 

topics covered by this 

article. These are 

likely trustworthy 

authors in this topic.

Although this article is 

several months old, 

pointing out to 

students that currency 

in itself is not the only 

determining factor of 

the quality of an article. 

This article remains 

relevant as none of the 

major points have 

changed.
This is an important point. While the 

authors do quote the opinions of various 

figures, the authors themselves portray 

those as opinions rather than facts. Those 

opinions are used to help illustrate a 

particular point of view, not as evidence 

themselves. The authors provide 

balanced counterpoints to opinions where 

necessary, and do not insert their own 

opinions into the text.

Even though the authors do not cite these statistics, 

a quick fact check aligns them with WHO data. 

Although it would be better if they had directly cited 

the source for these numbers, these statistics are 

easy to locate from a reputable data source and 

should not be held against the reputability of the 

article.

Know Your Sources Example-Teacher Resource



Article Title: WHO Coronavirus Disease (COVID-19) Dashboard
Article Author: NA
Article Source: World Health Organization - https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

Authors and Audiences
Who created this message?  
Individual authors are not cited as this 
information is sourced from a large 
number of resources. 
 
All sources and authors are public 
health officials. They are well 
educated in this topic. 

Who is the target Audience (and how 
do you know)?  
The primary target audience is 
policy-makers, health-care managers 
and health-care providers. The 
secondary target audiences are adults 
and the public, in general, who need to 
be informed in a clear and constructive 
way.

Why might this message matter to 
me or others?  
COVID-19 is a global pandemic that 
affects every aspect of our lives: 
social, economic, health, etc.) It’s 
important to have access to 
information that can be understood 
without a degree in biology, infectious 
diseases,  or medicine. 

Messages and Meanings 
What creative techniques are used to 
attract my attention? 
The graphs are very user friendly and 
eye-catching. They catch my attention 
by the simplicity of the presentation.

How might different people 
understand this message differently 
from me?  
WHO presents the data to the public 
with the idea that the public can make 
their own interpretations. People may 
interpret the death rate of Italy as 
being a result of an old population and 
heavy smokers, or they may decide it’s 
due to a failed health care system.

What might the audience do with this 
message?  
The primary goal of is for the audience 
to leave the website well informed, so 
they can make safe decisions in their 
personal lives such as appropriately 
sheltering in place, wearing masks, and 
socially distancing. 

Representations and Reality 
What lifestyles, values, and points of 
view are represented or omitted?  
Their core values are posted here: 
who.int/about/who-we-are/our-values.

The content contains no opinions.

Is this fact, opinion, something else 
(and how do I know)?  
Is it credible?  
The World Health Organization 
published this resource. This is the 
leading global health organization. They 
work within the United Nations. 

Bias 
What judgements or 
preconceived ideas might the 
author have? 
Since there isn’t one author for 
the topic, it’s hard to say if 
there is bias. The authors are 
public health officials with the 
public’s best interests in mind. 

What judgements or 
preconceived ideas might the 
intended audience have? 
There is a long history of certain 
populations being mistreated by 
the health care system. Some 
people might be skeptical of this 
information since they have had 
different experiences within the 
system.
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This would 

be a good 

transition to 

discuss 

health 

disparities 

and the root 

causes (i.e., 

structural 

inequalities)

Important to 
note to 
students. 

Data transparency is important. The fact that this 

source makes it clear what sources are included, 

why they are included, and makes raw data 

available helps establish trustworthiness.

A weakness, 

but this is made 

up for in their 

data 

transparency.

Reputable and 

knowledgeable 

contributors.

This is a well established 

and globally trusted 

organization.

Know Your Sources Example-Teacher Resource
Teacher note: This resource is a high-quality source. Although specific authors are not mentioned, this is not necessary because it is displaying information 
compiled from a global list of sources. How these data are sourced, what the WHO considers to be high quality data, key definitions and the WHO’s data policy 
are easy to locate. This source is worth trusting.
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