
Know Your Sources of Information Tool 
 

 

General Themes 

Authors and Audiences – Who created this message? Who is the target Audience (and how do you know)? 

Why might this message matter to me or others? 

 

Messages and Meanings – What creative techniques are used to attract my attention?  How might different 

people understand this message differently from me?  What might the audience do with this message? 

 

Representations and Reality – What lifestyles, values, and points of view are represented or omitted?  Is 

this fact, opinion, something else (and how do I know)?  Is it credible? 

 

Bias – What judgements or preconceived ideas might the author and audience have? 
 

 

Specific Questions to Consider 

1. Who is (or what organization or company) presenting the information? 

 

2. Is the information supported by evidence from research? If so, who is paying for the research and how might this 

influence the report? 

 

3. Does it appear that this information is designed to cause an emotional response?  Is it possible this is being shared 

with the goal to incite a reaction rather than to provide facts? 

 

4. What is the purpose of the publication? 

 

5. What expertise and/or relevant experience does the author (or organization or company) have? 

 

6. What biases does the author (or organization or company) have and how might those biases affect the presentation 

of information? 

 

7. Does the information presented seem to be accurately reported? Are the claims made in the presentation 

supported? Do any facts or analyses seem to be distorted? 

 

8. Does the presentation leave important information out? Does the presentation offer information that is 

unnecessary (particularly if the extra information distorts the message or plays to emotions)? 

 

9. What biases could influence the science or social sources of information about the issue? 

 

10. What biases might influence your understandings of the information presented? 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
(Adapted from NAMLE 2007; Klosterman & Sadler 2008, 2010; Kinslow 2018) 


